Local Value Chain Development (LVCD) Project Model – Staffing – Market Facilitator

IMPACT Club Project Model – Staffing – IMPACT Club Project Director

IMPACT Club Director: Detailed Position Description 
	Key Position Information 

	Job Title
	IMPACT Club Facilitator

	Reports To
	Operations Manager

	Position Location
	Location - Position also requires frequent travel to select ADPs across the country.

	Position Purpose
	To work with IMPACT Club Facilitators to develop the behaviours and attitudes necessary for participation in social, civic, and economic life.  Key duties will include; Supporting project design and implementation; Recruitment, mentoring and managing volunteer IMPACT Club Facilitators; Staff development;  Coordinating National and Regional learning and motivational events for IMPACT Clubs and relevant WV staff; and participating in the international IMPACT Club movement. 


	Other Reporting Relationships


	ED Manager or Technical Specialist  
	Grade
	Depending on candidates experience

	Financial Authority

Budget
	______________
	Decision Making Authority
	To be determined


	Key Objectives of the Position 

	The position is accountable for the following: 

	Expected End Results
	Time
	How

	1. Recruitment and Training of IMPACT Club Facilitators

	2-3 months


	· Work with WV Operations Manager and P&C Staff to advertise for IMPACT Club Facilitator roles
· Interview and select IMPACT Club Facilitators

· Orient IMPACT Club Facilitators to WV

· Coordinate in IMPACT Club Facilitator Orientation Training (4 days)
· Coordinate IMPACT Club Leaders Training (6 days) for SKYE Club Facilitators and Leaders

	3. Mentoring and management of IMPACT Club Facilitators

	Ongoing
	· Monthly face-to-face meetings with each IMPACT Club Facilitators.

· Telephone calls at least once a week to monitor each IMPACT Club Leader.
· Ensure that weekly and monthly reports are satisfactory and submitted on time.
· IMPACT monthly Action Research Sets for IMPACT Club Facilitators to overcome common challenges, learn and support each other.
· Arrange quarterly development meetings for all IMPACT Club Facilitators to come together to share their work, and build on successful approaches and innovation.
· Organize at least one local/regional event per year to motivate Facilitators. 

	4. Coaching and support of IMPACT Clubs 
	ongoing
	· Visit aN IMPACT Club at least once a month.

· Participate in at least two community projects per a year, per an ADP.

· Provide 2-3 specialised training days (master classes) for IMPACT Clubs per a year in areas of common learning needs.
· Work with IMPACT Club Facilitators yearly motivational events for IMPACT Clubs to meet and share their work.
· Work with IMPACT Club Facilitators to hold yearly motivational/learning events for IMPACT Club Leaders.

	5.  Participation in IMPACT Club international movement
	Ongoing


	· Work with SKYE Club Facilitators to ensure that youth participate in the international IMPACT Club facebook page.
· Work with other IMPACT Club project directors (internationally) to coordinate a regional or global IMPACT Club youth event.

	7. Records and evaluation
	Ongoing
	· Work with IMPACT Club Facilitators to record initial baseline data in an organised fashion to enable evaluation of project impacts

· Work with IMPACT Club Facilitators to   conduct appraisals of impacts against baseline data 
· Collect and collate bi-annual reports submitted by IMPACT Club Facilitators. Develop new report to be submitted to the Operations Manager and WVs SEED Unit.

	9. Administration and Communication
	Ongoing
	· Develop communication materials to share stories of IMPACT with WV Partnership. This could include film, short stories, testimonials etc. 

· General administrative duties related to the support of the program.


	Education
	Bachelor Degree in Social Sciences, Social Work, Education or qualification in youth work would be highly valued.

	Knowledge
	· Understanding of the culture and conditions in area
· Knowledge of experiential education methodologies

· Understanding of approaches to positive youth development

· Knowledge in research design and implementation 

· A good command of the English Language

· Strong computer literacy skills including MS Office Suite; e-mail and internet

	Experience
	· Experience building and leading teams.

· Experience in supporting young people with developing appropriate life and work readiness skills.

· Proven ability to provide community support and understanding of community development and participatory processes.

· Experience and recognized expertise in models and methods of training, facilitation and capacity building for staff and communities.

· Experience in quantitative and qualitative data collection methods, including sampling, survey design, data analysis, and the application of these methods to project Design, Monitoring and Evaluation standards.


	Competency Profile: Professional Staff/Other



	Capability cluster: Technical and professional knowledge

	Capability cluster: Self Managing Capabilities

	
	Ability to Learn
	Essential

	
	Willingness to travel to regional and remote locations frequently
	Essential

	
	Flexibility and Adaptability
	Essential

	
	Planning and prioritising

Initiative 
	Essential
Essential

	
	Motivation and Commitment to succeed
Attention to detail
	Essential

Essential

	Capability cluster: Achieving Capabilities

	
	Communication Skills
	Essential

	
	Interaction Skills
	Essential

	
	Persuasive Skills
	Essential

	
	Project Management
	Essential

	
	Initiative
	Essential

	
	Stakeholder Focus
	Essential

	
	Judgement and Decision making

	Essential

	Capability cluster: Relational Capabilities

	
	Teamwork

Leadership Skills


	Essential
Essential



	
	
	

	Capability cluster: Thinking Capabilities

	
	Research Skills
	Essential

	
	Innovation/Creativity
	Essential

	
	
	

	
	
	


	Important Functional Relationships 

	External
	Internal
	Committees/Groups

	_______ Regional Office
	Ministry Quality Team

Economic Development Team Leader NO Regional Operating Managers  (ROM’S)
	Business or Producer  Networks 

Relevant Corporations

Local Government 

	WV Global Economic Development Networks.

Other NGOs working in the areas of market access and development 
	WV __________ Program Officers (PO’s) 

Area Development Project Managers

Other market Development Initiatives within region
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